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[Le	français	suit…]	
 

 

Canadian Construction Materials Centre 
Launches 

 

BUILDING OFFICIAL HELPDESK 
 

 
Canadian Construction Materials Centre (CCMC) is pleased to launch the Building Official 
HelpDesk for all of Canada. The HelpDesk is only for Building Officials and is designed to 

meet their needs. 
 

CCMC is available to answer Building Official enquiries during the hours of 8:30AM to 
4:30PM (Eastern Standard Time), Monday to Friday. 

 
Questions from Building Officials should relate to construction products evaluated by 

CCMC that are published on our On-line Registry. 
 

CCMC would also be pleased to hear about any concerns or challenges you might be 
experiencing on construction sites. 

 
Phone:  1-613-993-6189 
Email:  CONST.CCMCBuildingOfficialHelpdesk@nrc-cnrc.gc.ca 
On-line Registry:  http://www.nrc-
cnrc.gc.ca/eng/solutions/advisory/ccmc/registry product evaluations.html 

 
 
 

 
 
 

Canada’s Official Evaluation Service for Building Officials and the construction industry since 1988 
 

Initiative supported by ACBOA 
 

Canadian Construction Materials Centre 
1200 Montreal Rd., Ottawa, ON 

Tel: 613-993-6189 
  

CCMC	REGISTRY	


